
  
 

Trackunit EU Data Act Commitment 
At Trackunit, we believe that trust is earned through transparency, fairness, and accountability. As we continue 
to support a growing ecosystem of digital construction technologies, we are also committed to ensuring that 
our partners and customers—whether they are data holders, data users, or data recipients—benefit equitably 
and lawfully from the data generated by connected machines and services. 

As of September 12, 2025, the EU Data Act (Regulation (EU) 2023/2854) introduces a new legal framework 
for the use and sharing of data in the European Union. Trackunit supports the principles and obligations of the 
Act and has taken proactive steps to ensure compliance across our products, services, and contractual 
relationships. 

We consider it a fundamental right that you remain in control of your data. Whether you are accessing machine 
data for operational insight, sharing data with a third party for added services, or receiving data under an 
agreement—Trackunit ensures that such access is granted transparently, securely, and on lawful terms. 

Trackunit acts either as a data intermediary or data processor, depending on the nature of our relationship 
with you. In both cases, we process data only on documented instructions and under strict confidentiality 
obligations. We will never impose unfair contractual terms on data access or usage, and we actively promote 
balanced, transparent, and non-discriminatory data sharing arrangements. In order to achieve this, Trackunit 
has adapted the Standard Contractual Clause (model clauses) of the EU as indicated in the Model Clauses.  

Our systems provide structured and machine-readable access to product-generated data through APIs and 
secure interfaces. Users and authorized third parties may request access to data at any time; however, 
Trackunit will only release or provide access to such data upon documented instruction from the data holder. 
If you are a data user or data recipient, you must contact the relevant data holder to initiate any access or 
sharing request. We have invested in interoperability and data portability tools so that you can export, transfer, 
or integrate data as your operations require. 

In line with the EU Data Act, Trackunit ensures that any sharing of sensitive or proprietary information—such 
as inferred business intelligence or trade secrets—is handled under appropriate confidentiality safeguards. 
We use anonymization and aggregation where needed, and we always disclose which data types are collected, 
processed, and shared as indicated in Appendix A to the model clauses. 

Trackunit has updated its internal policies and technical infrastructure to meet all requirements of the EU Data 
Act. Our customers can expect continued support to assert their rights under the Act, including the right to data 
access, data sharing, and data portability. 

This policy will be reviewed regularly and updated in response to changes in legislation and Trackunit’s service 
portfolio. 
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https://content.trackunit.com/hubfs/PDF%20Assets/Legal%20Documents/Trackunit%20Model%20Clauses%20-%20SCC.pdf

